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Leisure travelers give wireless access high marks

By Dennis Marzella
H&MM COLUMNIST

o win the hearts of your
T leisure travelers, make

guestroom wireless or
wired high-speed Internet access
free. More than four in 10 say
free wireless or wired Internet ac-
cess is an extremely or very im-
portant lodging selection factor
compared to about 20 percent
for paying a daily fee for either
service. Travelers with household
incomes of $75,000 or more

place a more extreme degree of
importance (29 percent) on free
guestroom wireless access than
their lower household income
counterparts (19 percent).

Free public-area wireless In-
ternet access is extremely or very
important to 36 percent of
leisure travelers versus 15 percent
who place the same degree of im-
portance on this service for a
daily fee. Leisure travelers less
than 42 years old report a more
extreme degree of importance

(24 percent) on the availability
of free public-area access in com-
parison to baby boomers, ages
42-60 years old (12 percent).

Nine percent of leisure travel-
ers will not stay ata property that
does not offer free high-speed ac-
cess. Fifty-eight percent will not
pay for the service, but still will
stay at the property. Bottom
line—only 33 percent of leisure
travelers will pay for high-speed
access. Thirty-one percent will
pay less than $10 per day.

Today, properties typically
charge $9.95 or more. Fifty-two
percent of the higher-income
group are unwilling to pay any-
thing, yet still will stay at the
property compared to 66 per-
cent of the lower-income group.
Interestingly, 64 percent of
boomers indicate they are un-
willing to pay anything for the
service, but still will stay at the
property, compared to 45 per-
cent of their younger counter-
parts. Accordingly, a property
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How important is the
availability of free,
wireless high-speed
Internet access from
the guestroom?

24%
22%
23%
11%
20%

N = 304 responses

Extremely important

Not at all important

How important is the
availability of free,
wired high-speed
Internet access from
the guestroom?

20%
24%
27%
11%
18%

N = 304 responses

Extremely important

Not at all important

How important is the
availability of wireless
high-speed Internet
access from the guest-
room for a daily fee?

Extremely important 7%
4 12%
K] 20%
2 21%
Not at all important ~ 40%

N = 304 responses

How important is the
availability of wired
high-speed Internet
access from the guest-
room for a daily fee?

Extremely important 6%
4 12%
3 21%
2 23%
Not at all important ~ 38%

N = 304 responses

How important is the
availability of free,
wireless Internet
access from the public
areas?

17%
19%
29%
13%
22%

N = 304 responses

Extremely important

Not at all important
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that does not offer free service is
likely to encourage younger peo-
ple and lower-income people to

switch to a brand that does.
hmm@questex.com
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How important is the
availability of wireless
Internet access from the
public areas for a daily
fee?
Extremely important 4%
4 11%
3 22%
2 21%
Not at all important ~ 42%
N = 304 responses

How much are you willing to pay for high-speed
Internet access at a hotel/motel/resort?

Nothing — | would not stay at a hotel/motel/resort

if it did not offer free high-speed Internet access 9%
Nothing — | would not pay for high-speed Internet access,

but would still stay at a hotel/motel/resort even if it

did not offer free high-speed Internet access 58%
Less than $5 a day 20%
$5-$9.99 per day 11%
$10-$14.99 per day 2%
$15-$19.99 per day 0%
$20 per day or more 0%

N = 304 responses
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»)By Income

How important is the availability of free, wireless
high-speed Internet access from the guestroom?
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))By age

How important is the availability of free, wireless
Internet access from the public areas?

Annual household Annual household Younger than 42-60

income less than 75K income more than 75K 42 years old years old
Extremely important 19% 29% Extremely important 24% 12%
4 18% 23% 4 21% 19%
3 22% 23% 3 28% 32%
2 14% 9% 2 9% 17%
Not at all important 27% 16% Not at all important 18% 20%

N =131 responses N =172 responses

How much are you willing to pay for high-speed
Internet access?

Annual household Annual household
income less than 75K income more than 75K

Nothing—I would not stay at a hotel/motel/resort if it did not offer

free high-speed Internet access
8% 10%

N =120 responses N = 128 responses

How much are you willing to pay for high-speed
Internet access?

Younger than 42-60
42 years old years old

Nothing—I would not stay at a hotel/motel/resort if it did not offer
free high-speed Internet access
10% 9%

Nothing—I| would not pay for high-speed Internet access,
but would still stay at a hotel/motel/resort even if it did not offer
free high-speed Internet access

Nothing—I would not pay for high-speed Internet access,
but would still stay at a hotel/motel/resort even if it did not offer
free high-speed Internet access

66% 52% 45% 64%
Less than $5 a day 16% 23% Less than $5 a day 27% 16%
$5-$9.99 per day 8% 13% $5-$9.99 per day 15% 9%
$10-$14.99 per day 2% 2% $10-$14.99 per day 3% 1%
$15-$19.99 per day 0% 0% $15-$19.99 per day 0% 0%
$20 per day or more 0% 0% $20 per day or more 0% 1%

N =131 responses N =172 responses

Methodology

N =120 responses N =128 responses

The data appearing in this report were collected from a sample of 304 leisure travelers, selected randomly from a panel representative of
U.S. adults using Yesawich, Pepperdine, Brown & Russell’s AmeriLink Internet Surveying Service. Leisure travelers were prescreened for
having taken a leisure trip of at least 75 miles from home during the past year that required overnight accommodations.

Using a 95 percent confidence level, the estimated margin of error for this segment of travelers is +/- 5.7%.

A quota was established to yield an even gender split of leisure travelers. The fieldwork for this study was conducted during January
2007.

HoteL & MoTeL MANAGEMENT Will present the results from this and several upcoming YPB&R surveys throughout 2007. For additional
breakdowns of the information, visit www.HotelMotel.com/consumertrends.
Coming next issue: Business travelers’ Internet preferences.
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»)By gender

How important is the
availability of free,
wireless high-speed
Internet access from the
guestroom?

Male Female

Extremely
important 25% 23%

21% 22%
21% 24%
12% 11%

Not at all
important 21% 20%

N = 151 Male responses
N = 153 Female responses

How important is the
availability of free, wired
high-speed Internet access
from the guestroom?

Male Female

Extremely
important 19% 22%

24% 23%
30% 24%
9% 13%

Not at all
important 18% 18%

N = 151 Male responses
N = 153 Female responses

How important is the
availability of free,
wireless Internet access
from the public areas?

Male Female
Extremely
important 16% 17%

20% 18%
26% 32%
15% 12%

Not at all
important 23% 21%

N = 151 Male responses
N = 153 Female responses
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The importance of Internet access when
selecting a hotel/motel/resort when traveling for leisure

Supplemental information to the article: “Leisure travelers give wireless access high marks,” by Dennis Marzella, pub-
lished in the March 5, 2007 issue of Hotel & Motel Management magazine.

Importance of Internet when selecting a How important is the availability of free, wireless If you are willing to pay
hotel/motel/resort (top two box score)* high-speed Internet access from the guestroom? for high-speed Internet
Availability of free, wireless high-speed Internet : Total Male gl agcebSS,t g((e) zgﬂrpor?ft?r to
accgss_from the gue.st room 46% Extremely important 24% 25% 23% pay by o y
Availability of free, wired high-speed Internet 5 0 the day"

4 22% 21% 22% ,
access from the guest room 44% By the day, so | can go online

— : 3 23% 21% 24% !

Availability of free, wireless Internet access whenever | want 74%
from the public areas 36% 2 : 11% 12% 11% By the hour so | can pay only
Availability of free, wireless high-speed Internet access Not at all important 20% 21% 20% for the actual time | go online
from meeting rooms N/A% N =304 responses N =151 Male responses N = 153 Female responses 26%
Availability of free, wired high-speed Internet access . . - . * Among those willing to pay for
from meeting rooms N/A% How important is the availability of free, wired high-speed Internet access at a
Availability of wired high-speed Internet access high-speed Internet access from the guestroom? hotel/motel/resort
from the guest room for a daily fee 18% . . S N =99 responses
Availability of wireless high-speed Internet access :
from the guest room for a daily fee 18% Extremely important  20% 19?’ 222/"
Availability of wired high-speed Internet access 4 24% 24% 23%
from meeting rooms for a daily fee N/A% 3 27% 30% 24%
Availability of wireless high-speed Internet access 2 11% 9% 13%
from meeting rooms for a daily fee N/A% Not at all important ~ 18% 18% 18%
Availability of wireless Internet access N =304 responses N =151 Male responses N =153 Female responses
from the public areas for a daily fee 15%
An Internet connection that can support _ How important is the availability of wireless high-speed
Voice over Internet Protocol (VolIP) telephone services 13% Internet access from the guestroom for a daily fee?
* Top two box score on a scale of one to five where one equals “not at all Total Male Female
important” and five equals “extremely important.” . . 0 0
NA Not applicable among leisure travelers. N = 304 responses Extremely important 7% 9% S%

4 12% 14% 8%

3 20% 17% 23%

o _ 2 21% 21% 22%
How much are you willing to pay for high-speed Not at all important ~ 40% 39% 42%
Internet access at a hotel/motel/resort? N =304 responses N =151 Male responses N = 153 Female responses
Nothing — | would not stay at a hotel/motel/resort
if it did not offer free high-speed Internet access 9% How important is the availability of wired high-speed
Nothing — I would not pay for high-speed Internet access, Internet access from the guestroom for a daily fee?
but would still stay at a hotel/motel/resort even if it
did not offer free high-speed Internet access 58% _ Tkl Mao'e Fema;e
0,
Less than $5 a day 20% ixtremely LROI. 12; 1;;) 1?;’
$5-$9.99 per day 11% ° 00 00
0,

$10-$14.99 per day 2% J 21 LI 26%
$15-$19.99 per day 0% 2 | 23% 23% 22%
$20 per day or more 0% Not at all important ~ 38% 41% 36%

N = 304 responses N =304 responses N =151 Male responses N = 153 Female responses
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How important is the availability of free, wireless By | ncome

Internet access from the public areas?

Total Male Female Importance of Internet when selecting a hotel/motel/resort (top two box score)*

. Annual household Annual household
Extremely important ~ 17% 16% 17% income less than 75K income more than 75K
4 19% 20% 18% Availability of free, wireless high-speed Internet
B 209 26% 32% access from the guest room 37% 52%
2 13% 15% 12% Availability of free, wired high-speed Internet
Not at all important  22% 23% 1% access from the guest room 34% 51%

N =304 responses N =151 Male responses N = 153 Female responses Q\(/J?'I:l atﬁiltgu(gl ge;é\évéreless Internet access 23% 45%
How important is the availability of wireless Internet f"a"iﬁ”'ty of ‘{V'red h:cgh'sﬁe‘.’ld }”temet HREEES w i
access from the public areas for a daily fee? fom the guest room Tor a daly Tee ° ’
Availability of wireless high-speed Internet access
Total Male Female from the guest room for a daily fee 15% 20%
Extremely important 4% % 3% Availability of wireless Internet access
4 11% 13% 8% from the public areas for a daily fee 16% 15%
3 220 16% 27% An Internet connection that can support
5 21% 24% 18% Voice over Internet Protocol (VoIP) telephone services 10% 15%
Not at all important 42% 40% 44% * Top two box score on a scale of one to five where one equals “not at all important” and five equals “extremely
N =304 responses N =151 Male responses N =153 Female responses important.” N'= 131 responses N =172 responses
How important is an Internet connection that can support D f ore gl dl el by the d
Voice over Internet Protocol (VolP) telephone services? 0 you prefer to pay for high-speed Internet by the hour vs. by the day
Annual household Annual household
Total Male Female income less than 75K income more than 75K
Extremely important 3% 30 30 By the day so | can go online whenever | want 71% 75%
a 10% 11% 9% By the hour so | can pay only for the actual time | go online 29% 25%
3 20% 20% 19% N = 34 responses N = 65 responses
2 21% 20% 23%
Not at all important ~ 46% 46% 46% - .
B B / B / How much are you willing to pay for high-speed
N =304 responses N =151 Male responses N = 153 Female responses Internet access?

Annual household Annual household
income less than 75K income more than 75K

Nothing—I would not stay at a hotel/motel/resort if it did not offer
free high-speed Internet access

8% 10%
Nothing—I would not pay for high-speed Internet access,
but would still stay at a hotel/motel/resort even if it did not offer
free high-speed Internet access

66% 52%

Less than $5 a day 16% 23%
$5-$9.99 per day 8% 13%
$10-$14.99 per day 2% 2%
$15-$19.99 per day 0% 0%
$20 per day or more 0% 0%
N =131 responses N =172 responses
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How important is the availability of free, wireless How important is the availability of wireless Internet
high-speed Internet access from the guestroom? access from the public areas for a daily fee?
Annual household Annual household Annual household Annual household
income less than 75K income more than 75K income less than 75K income more than 75K
Extremely important 19% 29% Extremely important 5% 5%
4 18% 23% 4 11% 10%
3 22% 23% 3 19% 24%
2 14% 9% 2 20% 21%
Not at all important 27% 16% Not at all important 45% 40%
N =131 responses N =172 responses N =131 responses N =172 responses
How important is the availability of free, wired How important is an Internet connection that can
high-speed Internet access from the guest room? support Voice over Internet Protocol (VolP) telephone
Annual household Annual household services?
income less than 75K income more than 75K
Annual household Annual household
Extremely important 14% 25% income less than 75K income more than 75K
4 20% 26% Extremely important 5% 1%
3 28% 26% 4 5% 14%
2 14% oy 3 20% 20%
Not at all important 24% 14% 2 21% 22%
N = 131 responses N = 172 responses Not at all important 49% 43%
N =131 responses N =172 responses

How important is the availability of free, wireless
Internet access from the public areas?

Annual household Annual household
income less than 75K income more than 75K
Extremely important 11% 21%
4 12% 24%
3 35% 25%
2 14% 13%
Not at all important 28% 17%
N = 131 responses N = 172 responses

How important is the availability of wired high-speed
Internet access from the guest room for a daily fee?

Annual household Annual household
income less than 75K income more than 75K
Extremely important 6% 6%
4 8% 15%
3 22% 21%
2 20% 25%
Not at all important 44% 33%
N =131 responses N =172 responses

How important is the availability of wireless
high-speed Internet access from the guest room
for a daily fee?

Annual household Annual household
income less than 75K income more than 75K
Extremely important 8% 6%
4 8% 14%
3 19% 21%
2 20% 22%
Not at all important 45% 37%
N =131 responses N =172 responses
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By age

Importance of Internet when selecting a hotel/motel/resort (top two box score)*

Younger than 42-60
42 years old years old

Availability of free, wireless high-speed Internet
access from the guest room 51% 44%
Availability of free, wired high-speed Internet
access from the guest room 46% 46%
Availability of free, wireless Internet access
from the public areas 45% 31%
Availability of wired high-speed Internet access
from the guest room for a daily fee 27% 14%
Availability of wireless high-speed Internet access
from the guest room for a daily fee 26% 14%
Availability of wireless Internet access
from the public areas for a daily fee 24% 11%
An Internet connection that can support
Voice over Internet Protocol (VoIP) telephone services 17% 11%

* Top two box score on a scale of one to five where one equals “not at all important” and five equals “extremely

important.” N =120 responses

N = 128 responses

Do you prefer to pay for high-speed Internet by the hour vs. by the day

Younger than 42-60

42 years old years old

By the day so | can go online whenever | want 72% 77%
By the hour so | can pay only for the actual time | go online 28% 23%

N = 54 responses

How much are you willing to pay for high-speed
Internet access?

Younger than 42-60
42 years old years old

Nothing—I would not stay at a hotel/motel/resort if it did not offer
free high-speed Internet access

10% 9%
Nothing—I would not pay for high-speed Internet access,
but would still stay at a hotel/motel/resort even if it did not offer
free high-speed Internet access

45% 64%
Less than $5 a day 27% 16%
$5-$9.99 per day 15% 9%
$10-$14.99 per day 3% 1%
$15-$19.99 per day 0% 0%
$20 per day or more 0% 1%

N =120 responses N =128 responses

N = 35 responses
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How important is the availability of free, wireless
high-speed Internet access from the guestroom?
Younger than 42-60

42 years old years old
Extremely important 27% 24%
4 24% 20%
3 24% 23%
2 9% 12%
Not at all important 16% 21%

N = 120 responses N = 128 responses

How important is the availability of free, wired
high-speed Internet access from the guest room?

Younger than 42-60

42 years old years old

Extremely important 23% 19%
4 23% 27%
3 33% 24%
2 8% 13%
Not at all important 13% 17%

N =120 responses N = 128 responses

How important is the availability of free, wireless
Internet access from the public areas?

Younger than 42-60

42 years old years old

Extremely important 24% 12%
4 21% 19%
3 28% 32%
2 9% 17%
Not at all important 18% 20%

N =120 responses N = 128 responses

How important is the availability of wired high-speed
Internet access from the guest room for a daily fee?

Younger than 42-60

42 years old years old

Extremely important 8% 6%
4 19% 8%
3 24% 22%
2 17% 27%
Not at all important 32% 37%

N = 120 responses N = 128 responses

How important is the availability of wireless
high-speed Internet access from the guest room
for a daily fee?

Younger than 42-60

42 years old years old

Extremely important 9% 5%
4 17% 9%
3 22% 22%
2 20% 23%
Not at all important 32% 41%

N =120 responses N = 128 responses
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))By age

How important is the availability of wireless Internet
access from the public areas for a daily fee?
Younger than 42-60

42 years old years old
Extremely important % 2%
4 17% 9%
3 27% 21%
2 15% 26%
Not at all important 34% 42%

N =120 responses N = 128 responses

How important is an Internet connection that can
support Voice over Internet Protocol (VolP) telephone

services?
Younger than 42-60
42 years old years old
Extremely important 4% 2%
4 13% 9%
3 25% 20%
2 21% 23%
Not at all important 37% 46%

N =120 responses N = 128 responses

Copyright 2007 Questex Media Group, All Rights Reserved
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By marital status

Importance of Internet when selecting a hotel/motel/resort (top two box score)*

Married Not married
Availability of free, wireless high-speed Internet
access from the guest room 42% 54%
Availability of free, wired high-speed Internet
access from the guest room 41% 51%
Availability of free, wireless Internet access
from the public areas 32% 44%
Availability of wired high-speed Internet access
from the guest room for a daily fee 15% 24%
Availability of wireless high-speed Internet access
from the guest room for a daily fee 13% 28%
Availability of wireless Internet access
from the public areas for a daily fee 13% 21%
An Internet connection that can support
Voice over Internet Protocol (VoIP) telephone services 12% 15%

*Top two box score on a scale of one to five where one equals “not at all important” and five equals “extremely

important.” N =209 responses

N = 95 responses

Do you prefer to pay for high-speed Internet by the hour vs. by the day

Married Not married
By the day so | can go online whenever | want 69% 82%
By the hour so | can pay only for the actual time | go online 31% 18%

N =61 responses

How much are you willing to pay for high-speed
Internet access?

Married Not married
Nothing—I would not stay at a hotel/motel/resort if it did not offer
free high-speed Internet access

8% 13%

Nothing—I would not pay for high-speed Internet access,
but would still stay at a hotel/motel/resort even if it did not offer
free high-speed Internet access

63% 47%
Less than $5 a day 16% 27%
$5-$9.99 per day 11% 11%
$10-$14.99 per day 1% 2%
$15-$19.99 per day 0% 0%
$20 per day or more 1% 0%

N =209 responses N = 95 responses

N = 38 responses
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How important is the availability of free, wireless
high-speed Internet access from the guestroom?

Married Not married
Extremely important 24% 25%
4 18% 28%
3 24% 20%
2 11% 13%
Not at all important 23% 14%

N =209 responses N = 95 responses

How important is the availability of free, wired
high-speed Internet access from the guest room?

Married Not married
Extremely important 20% 21%
4 21% 29%
3 25% 31%
2 11% 12%
Not at all important 23% %

N =209 responses N = 95 responses

How important is the availability of free, wireless
Internet access from the public areas?

Married Not married
Extremely important 14% 22%
4 18% 22%
3 30% 27%
2 12% 16%
Not at all important 26% 13%

N = 209 responses N = 95 responses

How important is the availability of wired high-speed
Internet access from the guest room for a daily fee?

Married Not married
Extremely important 5% 8%
4 10% 16%
3 20% 25%
2 25% 17%
Not at all important 40% 34%

N =209 responses N = 95 responses

How important is the availability of wireless
high-speed Internet access from the guest room
for a daily fee?

Married Not married
Extremely important 5% 10%
4 9% 9%
3 21% 19%
2 22% 19%
Not at all important 43% 34%

N = 209 responses N = 95 responses

Copyright 2007 Questex Media Group, All Rights Reserved
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»)By marital status

How important is the availability of wireless Internet
access from the public areas for a daily fee?

Married Not married

Extremely important 4% 6%
4 9% 15%
3 18% 30%
2 23% 16%
Not at all important 46% 33%
N =209 responses N = 95 responses

How important is an Internet connection that can
support Voice over Internet Protocol (VolP) telephone
services?

Married Not married

Extremely important 3% 2%
4 9% 13%
3 18% 25%
2 21% 21%
Not at all important 49% 39%
N = 209 responses N = 95 responses

www.HotelMotel.com/digital_edition

Methodology

The data appearing in this report were collected from a sample
of 304 leisure travelers, selected randomly from a panel
representative of U.S. adults using Yesawich, Pepperdine, Brown
& Russell’s AmeriLink Internet Surveying Service. Leisure
travelers were prescreened for having taken a leisure trip of at
least 75 miles from home during the past year that required
overnight accommodations.

Using a 95 percent confidence level, the estimated margin of
error for this segment of travelers is +/- 5.7%.

A quota was established to yield an even gender split of
leisure travelers. The fieldwork for this study was conducted
during January 2007.

HoTeL & MoTeL MANAGEMENT Will present the results from this
and several upcoming YPB&R surveys throughout 2007. For
additional breakdowns of the information, visit
www.HotelMotel.com/consumertrends.

Coming next issue: Business travelers’ Internet preferences.
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